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Creating Chances for Future Generations 
 

Housing leaders have set out proposals to tackle child poverty by removing barriers to affordable child care, delays 
in key benefits and easing the programme of benefit sanctions for the hardest-hit families.  Recent figures by the 
DWP show 3.9m children were living in ‘relative poverty’ in 2014-15, an increase of 200,000 on the previous year. 
 

A new publication calls for a review of welfare policy to protect children. This includes a rethink of the benefits 
sanctions programme impacting on people out of work and reducing the delays of key benefit payments, such as 
the 42 day wait for Universal Credit payments. 
 

Paul Tennant, CEO of Orbit and ambassador of the Child Poverty Action Group (CPAG) said: “Housing Associations 
already have a positive impact on a significant number of children’s lives. We need to identify practical steps to see 
what more we can do to help the hardest hit.” 
 

The publication also highlights the importance of providing money and budgeting advice, coupled with the need to 
find alternative short-term credit, as well as accessing affordable childcare to help people gain employment.  
 

As long-term sustainable businesses, Housing Associations have identified the value they deliver through  
employment and financial advice programmes to give people the skills they need to lift them out of poverty.  
Roundtable attendees included CPAG, Citizens Advice, the Chartered Institute of Housing, Joseph Rowntree  
Foundation, Housing Associations’ Charitable Trust , Riverside, Yarlington Housing Association, Northwards Housing 
and other housing providers. 
 

Read the full report here 

From the Editor 
 

We hope that while we’ve been taking a newsletter 
break, you have been able to enjoy some of the 
warm sunny weather and perhaps catch some  
uplifting moments watching the Olympic Games. 
 

Our new Fuel Poverty Special Interest Group met last 
Friday - look out for a report from them in the next 
issue - the Food Poverty and Work and Wages groups 
are both due to meet next month.  We would like to 
set up a Health and Wellbeing group before the end 
of the year, so if that’s your hot topic and you’d like 
to be involved please do get in touch.  
 

We have invited GM Mayor candidate Andy Burnham 
MP to share his views on the challenges of poverty 
and inequality in GM and hope to include a response 
from him in a newsletter soon. 

2016 Living Wage Champion Awards are Open! 
 

The Living Wage Champion Awards celebrate individuals and organisations that have 
made a real difference by supporting the Living Wage movement.  The Awards are open 
to accredited Living Wage employers, recognised service providers and individuals who 
have made an outstanding contribution to the campaign. The winners are announced 
during Living Wage Week 2016. Please visit  how to apply or nominate your Champion! 

The deadline for applications is Friday 2nd September.  The Awards are free to enter. 

Community Voices 
 
 

This week we hear from 
Margaret, who has lived  
in Salford most of her 
life. She reflects on what 
it meant to grow up in  
a poor family and how  
poverty impacted her  
marriage when she  
started her own family.  
 

Margaret's reflections about what poverty really means for 
people (towards the end of the video) is a powerful story about 
the very human nature of poverty. 

http://www.orbit.org.uk/media/983408/orbit-child-poverty-infographic-final-web.pdf
http://gmlivingwage.us10.list-manage2.com/track/click?u=cd59fb385a36184cdb1ac161d&id=23430fe1e2&e=eb10694e1d
http://gmlivingwage.us10.list-manage.com/track/click?u=cd59fb385a36184cdb1ac161d&id=7f5e2ce7c9&e=eb10694e1d
https://youtu.be/hWfk_SoUtX0
https://youtu.be/hWfk_SoUtX0
https://youtu.be/hWfk_SoUtX0


 Salford Unemployed & Community Resource Centre 
 

To support people in poverty and ultimately tackle poverty itself, local community organisations can run many 
different initiatives which focus on particular aspects of the problem – a food bank, training courses, welfare  

advice, wellbeing activities and so forth. All of these have a huge positive impact. But it is rare  
to find one organisation delivering all of these services at once, as a sort of one stop shop for any 
residents in the community in difficulty. But one organisation which calls itself ‘the 4th  
emergency service in Salford’ is committed to delivering a comprehensive anti-poverty strategy 
across many services for people who are struggling. 
 

The Salford Unemployed and Community Resource Centre supports people in many ways, it offers legal advice 
about employment and debt, runs a foodbank to provide for those in crisis, provides training courses, delivers  
welfare advice and representation at appeals, supports ex-offenders after prison and hosts a Being Well Salford 
programme working with local residents to improve health and wellbeing. “It’s basically about making sure people 
get what they’re entitled to”, says John Howard, debt and employment advisor at the centre. Barbara Bentham, 
the welfare advisor says the ethos is “really all about helping and supporting people through difficult times.”  
 

The success of the centre is measured in the footfall of the people coming 
through the doors. The ‘drop-in’ in the mornings is overflowing each time 
GMPA visits, as people are seen, and then either booked in for further  
appointments or discharged with their problem solved. “Some clients need 
help understanding what to make of the letters they have received”, says 
Barbara, “and sometimes a quick phone call to their housing association or 
to the DWP can sort it out for them. For other clients, they want to appeal a 
decision made against them. These decisions can mean a client has lost their 
benefits. We give them advice explaining what their options are, help build 
them a case by writing to their doctors, and then if they want to go to court, 
prepare their submission for the appeal.” 
 

The employment law advice is a core function of the centre’s work too, as  
employment law specialist Abdul Karim Al-Malahi explains: “The majority of 
cases we’re seeing are people being exploited at work, with employers not  
paying wages.”  So the centre works to ensure that people are getting the  
wages they are contractually entitled to, holiday pay and fair treatment. The 
service is ultimately there so that “If people are discriminated against or  
unfairly dismissed, they have access to advice, information and representation”, 
notes John.  Key to the Unemployed Centre’s service is attending tribunals with 
clients, representing them and giving them support on the day. GMPA speaks to 
a few of the clients waiting in the drop in: two are there for support with  
appeals, and one is there particularly because other service providers do not 
offer the representation service at the appeal. “It makes me feel more  
confident, having someone to go in with”, she says.  

 

Of the many activities going on at the Centre, the Prison Project is particularly remarkable. The original intention 
was to support people who have committed low level crimes of acquisition, such as drug crimes and theft, when 
they leave prison and integrate back into the community. Crimes of acquisition cause significant social misery in 
communities. People committing the crimes usually fall into them because of poverty and if support wasn’t  
available to people leaving prison, there would be a good chance that they might reoffend. Unlike normal  
probation services, the Prison Project offers additional ‘wrap around’ support, whereby service users are never 
discharged from the service and offered intensive one to one support for as long as they need it.  It’s both an arm’s 
length service and one that can be there in a crisis. The ongoing support helps ex-offenders integrate into new 
communities and sustain positive narratives about their lives, enabling them to leave offending behind. 
 

As GMPA heads out of the centre, one of the clients leaving the drop-in shouts back noisily, “the number of people 
you’ve helped around here, it’s incredible.” The staff laugh and wave it off, but the gratitude visible from the  
number of thank you cards decorating the walls tells its own story of a remarkable and much needed service in 
one of the poorest areas of Greater Manchester.   

More info about Salford Unemployed & Community Resource Centre   

http://www.salforducrc.co.uk/


 Back-to-School Community Shop Opens for Struggling Families in Manchester  

 
A community shop where families on a low income can  
purchase uniform and other school necessities free in time 
for the new school year opened on August 16th in the  
centre of Manchester.  
 
The shop which is run by children’s charity Wood Street Mission will stock new and second hand non-branded 
school uniform, sports kit, shoes and stationary donated to the charity’s SmartStart appeal – as well as 500 new 
coats purchased by a £15,000 grant from the Brian Kennedy Trust.  
 
Families living in Manchester and Salford will be allocated credit based on family size to use in the shop so they 
can ensure their children are kitted out correctly in time for the new school year.  
 

Roseanne Sweeney chief executive of Wood Street Mission said:  
“Families on a low income often struggle to afford the cost of uniform  
and other essential school kit for the new school year which puts them  
at risk of getting into debt or having to go without other essentials. Our 
community shop will take a bit of pressure off family budgets and allow 
their children go back to school in the right uniform so they fit in and can 
engage at school.”  
 
SmartStart Manchester & Salford aims to distribute one million pounds 
worth of school uniform and sports kit to local families by 2019 – enough to 

give each of the 55,000 children living below the poverty line in the two boroughs a school uniform.  
 
Over 2000 children have been referred to the project over the summer and will be kitted out in new uniform  
supplied by a well-known school wear company. The community shop, which will stock goods donated by  
supporters, community organisations and local businesses, will provide families with additional help in the run up 
to September.     

Who’s who?  In this section we focus on some of the organisations and individuals that make up GMPA.  Some will be 

very familiar to you, others not so much. We hope that by sharing this information our community will find opportunities to 
collaborate and to support each other.  Together we’re stronger. 

Who’s you? We would like the opportunity to introduce everyone to the network. We need 1) a head and shoulders  
photo of you with approximately 40 words about who you are and what you do and 2) a slightly longer piece about the work 
of your organisation and how important its contribution is to the community and the region.  We also need your logo.  These 
profiles not only go in to the newsletter but are also added to our website and Facebook page.  Please email Chris  Thanks  

Alec Spencer 

Alec will be taking on the role of GM Living Wage Campaign Coordinator from mid-August 
2016 
 
As Development Officer at West Cheshire Foodbank Alec has seen first-hand the hardship  
that low pay leads to and has written about this in the Guardian and in his latest  
publication, Still Hungry.  
 
He brings great passion and experience to the role and we look forward to seeing the  
campaign deliver even more Living Wages and real change for the poorest-paid workers 
across the city region.  You can meet Alec and help to plan the big actions for Living Wage 
Week at the next meeting on Wednesday August 31st 2016, 2 - 4pm at UNISON North West, 
Arena Point, 1 Hunts Bank, Manchester, M3 1UN  

http://www.briankennedytrust.com/
http://www.woodstreetmission.org.uk/
mailto:chris@gmpovertyaction.org
https://www.theguardian.com/commentisfree/2015/apr/23/food-bank-poverty-benefits
https://westcheshire.foodbank.org.uk/about/ourresearch/stillhungry/
http://www.woodstreetmission.org.uk/


 Why GM Poverty Action? 
 

In the Recommendations Report of the  
GM Poverty Commission, 2.4 Maintaining  

Momentum on Poverty called for the  
formation of a Poverty Action Group to help  
take forward the work of the Commission.  

 

A small number of public, private and  
civic sector individuals came together to  
form GMPA . This group has since grown  

to over 100 organisations plus many  
independent individuals. 

 

GMPA is based upon principles of  
cooperation between organisations.  

Forthcoming Events: 
 
GM Living Wage Campaign Meeting 
On Wednesday August 31st, 2016 from 2- 4pm at Unison  
North West, Arena Point, 1 Hunts Bank, Manchester M3 1UN  

Pease come along to the next meeting. Meet Alec Spencer, the campaign’s 
new co-ordinator and help us to plan our big actions for Living Wage Week   
 
 

 

 

 

 

 

Inspiring Change Manchester invite you to an event on September 6th from 
12.30—4.30pm at the Friends Meeting House,  Mount Street, M2 5NS  
 

Over the last two years they have been evaluating the impact they’ve had 
around Multiple and Complex Needs in Manchester and they want to share 
learning from these evaluations with you.  They also want to take this  
opportunity to come together for all of us to explore new ways of working 
with people experiencing Multiple and Complex Needs and to learn from 
each other.  Refreshments will be provided.  Register here  

  
CPAG Welfare Rights Conference 2016: Universal Credit - next steps 
Thursday 8 September 2016 at the University of Manchester, Innovation  
Centre, Core Technology Facility, 46 Grafton Street, Manchester, M13 9NT 

Our 2016 Welfare Rights Conference focuses on the 
challenges facing families as the roll out of Universal 
Credit accelerates. 
 
With expert speakers, a range of focused workshops 
and the opportunity to network and share ideas with 
welfare rights workers, policy workers and other  
advisers from across the country, the conference is not to be missed.  

You can attend two workshops from:  Universal Credit Housing Costs;   
Universal Credit Digital Roll-Out;  ESA ‘Substantial Risk’;  Human Rights  
Challenges. 
 

For exhibition Space please email Sebastien  
 

Booking a place:   Delegate tickets are £130 for a voluntary organisation and 
£175 for statutory and lawyers.   
 

To book place(s) please complete the online booking form  

 
Greater Manchester Voluntary Sector Assembly – Health and Social 
Care Devolution at St Thomas Centre Ardwick Green North, Manchester, 
M12 6FZ on September 14th, 9am - 12 noon 
 

Although the agenda is still to be set, there is a great deal of interest in 
attending the next Assembly when Jon Rouse, Chief Officer, Greater  
Manchester Health and Social Care Partnership, will be attending. 
 

Please book onto the event whilst the agenda is being firmed up. 
 

Please note that here are certain criteria for attending these VCSE events  

For more information about  
Greater Manchester Poverty Action  

 

please visit our website, follow us on  
Twitter or visit our Facebook page. 

You can also visit our YouTube channel 
 Community Voices  

 
All these platforms are there to share  
news and opinion from our readers,   
from GM Poverty Action and from  

the community. 
 

We want to celebrate our successes,  
find new ways of working together and  
provide a voice for the people living in  
poverty in our region. But we can only  

do this with your help and support. 
 

For more information or to share your  
news please contact Chris or Peter. 

 

Copies of previous newsletters are  
available on our website  

 

If you would like to contact us or submit an  
article for inclusion in a newsletter please  
get in touch in one of the following ways:  

 
Post:  c/o 5th Floor Church House,   

90 Deansgate, Manchester M3 2GH 
 

Or contact our Communications Manager:  
Chris Bagley  T: 07419 774537    Email  
and we will reply as soon as possible.   

 
NB GMPA does not have full-time dedicated  

administrative support so please do not  
expect an immediate response.  

 

https://www.eventbrite.co.uk/e/multiple-solutions-for-multiple-needs-tickets-26802895181
mailto:sclark@cpag.org.uk?subject=Manchester%20Universal%20Credit%20Conference
https://childpovertyactiongroup.wufoo.eu/forms/cpag-welfare-rights-conference-2016/
https://www.gmcvo.org.uk/greater-manchester-voluntary-sector-assembly-%E2%80%93-health-and-social-care-devolution
http://www.gmpovertyaction.org
https://twitter.com/GMPovertyAction
https://www.facebook.com/GMPovertyAction/
https://www.youtube.com/channel/UCrwKJRsF5w41DIGFluZoutQ
mailto:chris@gmpovertyaction.org
mailto:peter@gmpovertyaction.org
http://www.gmpovertyaction.org
mailto:chris@gmpovertyaction.org

