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 How can we all help to reduce homelessness?  The Homelessness Reduction Bill 
 

Supported by the cross-party members of the Communities and Local Government Select Committee, 
the Homelessness Reduction Bill is set to be debated in Parliament on October 28th. 
 
Earlier this year The Booth Centre met with MP Bob Blackburn, who is the Bill’s sponsor, when he came up to  
Manchester and spent a day in meetings and visits to various agencies and everyone gave their feedback.   
 
The Bill represents a very important opportunity to reform homelessness legislation in England and, along with the  
Committee’s report on homelessness, has prompted a very real sense of optimism and heightened urgency across 
the sector. But for it to succeed, it needs your help.  As those of you familiar with the sector will know, many  
homeless people are not considered a ‘priority’ under the law, meaning that they are often turned away with little 
or no help when they approach their local authority. The Homelessness Reduction Bill aims to change this. It will 
make sure that councils have a duty to prevent and relieve homelessness regardless of priority need, extend the 
time that households are considered at risk of homelessness from 28 to 56 days, and require emergency  
accommodation for people with nowhere safe to stay. 
 
As part of an expert panel responsible for the work underpinning the Bill, Homeless 
Link are keen to see this draft legislation become law. So how can you help?  
 
The challenge is that if fewer than 100 MPs attend the debate on October 28th, it will 
be possible for just one opponent to ‘talk the bill out’. This means that it could be 
scrapped without even going to a vote. Even more difficult is that the debate is on a  
Friday, when many MPs would normally be working in their constituencies. 

 
You can help by writing to the MPs in the areas where you deliver your services to ask 
them to attend the debate.  In the letter, you can explain why homelessness reduction 
matters to your organisation and, from your experience, the impact that changing the law 
could have. Highlighting how the Bill could help homeless people in the areas they  
represent will make MPs far more likely to agree to attend. 
 
Crisis is coordinating this effort, so please contact Steve Lee at Crisis to let him know if you 
plan to write to your local MP(s) and update him on any responses, positive or negative.      

 
Between us, we hope to help take this bill a step closer to reality. 

Launch of the Inspiring Change Manchester (ICM) Innovation Partnership Fund 
 

ICM recognise the outstanding work that smaller charities and 
groups do every day with those with multiple and complex 
needs across the City.   They also know that providing workforce 
development opportunities and training or researching specialist 
topics is a luxury and yet smaller local groups have a unique  
perspective that can often be missed. 

 

In response to this they have established the Innovation Partnership Fund which can support projects or events requiring  
funding up to £500. The only criteria is that the funding is spent on something that would reduce the barriers experienced by 
those with multiple needs in accessing your service, and that the knowledge is fed back to them to benefit all who work with 
this client group.   

Guidance notes and a proposal form can be found here.     
We look forward to hearing from you.  

http://services.parliament.uk/bills/2016-17/homelessnessreduction.html
http://www.homeless.org.uk/
http://www.homeless.org.uk/
mailto:steve.lee@crisis.org.uk
http://icmblog.shelter.org.uk/the-innovation-partnership-fund/


  
 
 
 
 
 
 

“We’re a social enterprise”, says Anne, the smiling and relaxed director of Startpoint in Stockport. “And enterprise 
has got to come first”. How charitable organisations are financed is the single most important question any  
operational project is concerned with. Many have brilliant ideas which can transform communities, empower  
residents, lift people out of poverty: but ultimately staff salaries need to be paid, there are bills and overheads to 
cost, and allowances to make for activities, events, reports or training. The bigger the impact, often, the bigger the 
bill. So where the money comes from - and how to source it sustainably, could not be more important in a time 
when the funded opportunities once provided by local government are shrinking.  
 

Anne’s story is surely one of the most remarkable in Greater Manchester,  
because it all began with fish and chips. Yes, fish and chips. Woodley Precinct 
in Stockport is a straightforward, functional shopping square: shops and cafes 
sit next to each other, one by one, in a big rectangle around a grassy lawn, 
offering good and services to local residents. Anne’s family has served fish and 
chips since the 1920s, and Anne and her husband Robert opened a small fish 
and chips shop in the precinct in 1987. They quickly established themselves as 
a centre for quality produce and excellent service. The business approach 
brought awards and growth.  “Anne was a living wage employer before it was 
a thing”, says Nicola, her daughter. “She knew that investing in staff was a very 
sensible business decision”. She laughs remembering how they became ‘the 
first Investors in People chip shop in the country’ and they now have a gold and 
champion standard!  

 
“When the recession hit, people stopped eating out but did buy more takeaways”, explains Nicola. Turnover at the 
chippy doubled. But business across the Woodley Precinct slowed down. The chemist and supermarket shut. 
Shops struggled to get by. The threat of poverty, isolation and all the consequences of an economic slump became 
increasingly visible. Anne and Robert, however, had extra money and remarkably, they didn’t take the extra profits 
from their business for the new bathroom, car and holiday. Anne instead asked the local residents what  
community support they wanted. Back came the response: a coffee shop, somewhere to drink ‘posh barista latte 
coffee’ and so grew the community coffee shop, just a few doors down from the chippy.  
 
Arriving at Startpoint café is a bit of a shock. “It’s quiet today”, says  
Tori, a development worker at the café. It’s a Thursday morning, and  
every single table outside is taken, and there’s hardly any space left  
indoors. There must be 40 people here, chatting and enjoying coffee. 
Starbucks or Café Nero would fall over backwards for this footfall. But 
it’s not just about the coffee, good as it is. This is a community hub, 
offering personal development and social support. Cooking classes,  
computer courses, informal financial support, a credit union, a food  
bank and hearty meals. Thursdays at Startpoint Coffee Shop are ‘Pay 
What You Can Afford’ lunches, promoted as two courses but really 
offering three, with soup, mains and deserts all included on the menu.  
 
Many local residents can’t afford full priced meals, as Ann, one of the computer training experts, explains. “A lot of 
people around here are very lonely. Lonely and scared. That’s how I was when I started.” Ann came on a computer 
course, “and when it finished”, she says, “Nicola asked me, “now what?” and I said, jokingly, “I’ll have your job”. 
And Nicola went straight into the back and got me a staff badge and I started the same day. Now I’ve got 39  
certificates, they line the wall up my stairs at home, and I’m a teacher here.” 
 
             Continued on the next page 

Anne 

Tori and Kerry 



 

The Living Wage: Taking Action on Poverty Pay 
Monday October 31st, 2016  from 8.30 – 11.00am at Academy 2, Students’ Union, Oxford Road, Manchester M13 9PR 

 

Join us at the start of Living Wage Week as we continue to build a Living Wage movement. 
 

Speakers include Interim GM Mayor Tony Lloyd and Chief Executive of GM Chamber of  

Commerce, Clive Memmott 
 

 

Delegates will also have the opportunity to attend one of the following workshops: 
 

 

Good for Society: Inclusive growth and the Living Wage: Professor Ruth Lupton, Inclusive Growth Analysis Unit 

Good for Business: Sating the case for the Living Wage: Christian Spence and Alex Davies, GM Chamber of Commerce 

Building the Living Wage Movement: The role  of responsible business: Amy Hulme, Living Wage Foundation 

Become a campaigner: Debbie Leigh, John Leigh and Furqan Naeem, GM Living Wage campaign and Manchester Citizens 

Take Action: University of Manchester, Pay the Living Wage: Sorcha Floyd and Izzy Gurbuz, UoM Student’s Union 

Take Action: Manchester United and Manchester City, Pay the Living Wage: Nixon Todd, UNISON 

More information and Book  

There’s no doubt that Starting Point is making a real positive impact for people in the community. “This is one of 
the only places around here where people can get out and about and meet others”, says Tori. Having a vibrant  
community café brings people into the precinct: other local shops benefit, and the local economy begins to thrive 
in spite of the national or regional circumstances.  
 
And the magic really lies in the organisation’s financing. While grants 
and donations support some of the training courses that go on, the 
core costs for the operation come through the business: primarily 
posh coffee. “It’s not that special”, says Nicola, hugely understating 
the achievement. “A lot of community cafés make a living. You offer  
people what they want at a decent price, and use what’s left to help 
people in the community”.  
 
Not all organisations working to tackle poverty can run off the  
back of business activities, but increasingly funders want to see  
self-sufficiency. Independent cash flows also mean independence  
of direction, as organisations are not dependent on what the  
funders want them to do. Ryan, a staff member who began in the 
chippy peeling potatoes and now works managing the community support projects, reflects on what he’s seen. 
“The business has to support the social. I’ve learned that profit is not a dirty word – because it’s all about what you 
choose to do with the profit and the more profit you make, the more you can do with it”.  
 
Startpoint is a remarkable example which other organisations can learn from as a social, economic and business 
success, sustainably benefiting and enriching the local community.  

More information about Startpoint 

The credit union 

Spreading the word 

Can you help us to share the information in this newsletter?  Its not rocket science, the more people we can reach the more 
chance we have of influencing the agenda, of helping people to understand how poverty impacts on everyone and ultimately 
of reducing the number of people affected by poverty in our region. 

Its also a matter of finance.  We will be applying for funding over the coming months and our success or failure could partially 
depend on numbers. 

If you can pass this on to your networks whether personal or through your organisation we would greatly appreciate it, and if 
you could let us know how many more people that means we are reaching, that would be simply great!  Thanks 

https://www.eventbrite.co.uk/e/the-living-wage-taking-action-on-poverty-pay-tickets-27539797275
http://www.startpoint.org.uk/


 GM Poverty Action’s Fuel Poverty Special Interest Group. 

GMPA’s network is continuing to grow, with increasing numbers of charitable organisations, community groups,  
as well as councillors and council officers from the ten boroughs, health and social care professionals, those  
working in higher education and members of the general public. GMPA has brought together specialists to  
consider how we might take joint action on poverty. We are working on establishing 4 Special Interest Groups  
over 2016-17: Food Poverty, Fuel Poverty, Work and Wages and Health Inequalities.  Group members will be 
drawn from different parts of Greater Manchester and different sectors of the network.  
 

In August, the first meeting of the Fuel Poverty Special Interest Group was held.  
Membership of the group is as follows: 
 

Conor Hartnett, Letitia Rose and Andy Marsh – community activists; Suzanne Barningham, 
Energyworks Manager, Groundwork Rochdale; ; Jo Boswell, Energy Advice Manager,  
Citizens Advice Manchester; Jonathan Collins, Stakeholder and CSR Manager, Electricity North West;   
Isabel Farnell, Project Development Manager, National Energy Agency;  Tina Gandhi, Principal Environmental  
Strategy Officer, GM Environment Team, New Economy Manchester; Naila Ilyas, Energy Advisor, Strategic Property 
Projects Team, Northwards Housing Association; Dr. Graeme Sherriff, Salford Housing and Urban Studies Unit,  
University of Salford and James Sommerville, Principal Housing Energy Officer, Oldham Council;  
 

The August meeting was opened with three presentations from the community activists about topics core to the 
fuel poverty agenda: Refurbishment and Energy Efficiency; Prepayment Meters; and Managing and Practicality. 
The perspectives of those in the community set the scene for introductory discussions. We considered how  
technology can support fuel poor residents and examined wider behavioural change issues associated with fuel 
poverty. We discussed ongoing and planned GM initiatives and how the group could support those to raise their 
profile, and focused on creating joined up interventions across the many agencies working on this topic.  
 

The deliverables and outputs from the fuel poverty group will be shaped as the year goes ahead, but we have 
planned four further meetings covering the following topics:  

Energy Efficiency and the Environment (November 2016);  
Prepayment meters and bills (February 2017);  
Fuel Poverty and the elderly and BME communities (April 2017);  
Fuel poverty numbers across Greater Manchester (July 2017).  
 
GM Poverty Action will produce written content after each meeting examining the scope of that issue across GM, 
with the group contributing advice and guidance to shape the outputs. We look forward to the ongoing work, and 
thank the Special Interest Group members for their contribution.  

Help Macc showcase the work of GM’s CVS sector 

Some of the key facts from Macc’s State of the Sector survey in 2013 are now widely quoted 
by colleagues in the Council, the NHS and other bodies such as Big Lottery Fund. It has  
influenced the development of plans and policies such as the new Our Manchester strategy. 
All this means that Macc - and everyone in the sector - is able to state confidently what an 
important social and economic contribution we make in our city and use that to influence 
decisions about commissioning and funding.   However since then there have been significant 
changes both within the sector and the city so it’s now time to repeat the survey.  
 

The work we do as a sector directly affects the lives of people in the region , so it is very important that we know what is  
happening. Macc are working on the survey with The Centre for Regional Economic and Social Research, at Sheffield Hallam 
University and partner organisations across GM to enable them to create not just a Manchester picture of the sector but a 
Greater Manchester wide footprint to provide evidence and insight into the devolution agenda.   

FREE PRIZE DRAW:  If your group has a turnover of less than £100k a year, where contact details are provided, you will  
automatically be entered into a free prize draw  
 

Please complete the survey here  It should take around 20 minutes. The deadline for responses is Sunday 27 November 
2016.   For further information contact Michelle, on 0161 834 9823 

https://cresrsurvey.shu.ac.uk/snapwebhost/s.asp?k=147367713718
mailto:michelle@macc.org.uk?subject=Survey


 Forthcoming Events: 
 

Wythenshawe Connecting Communities Workshop 
Tuesday September 27th, 2016 6.30 - 9pm at the Wythenshawe Forum,  
Forum Square Wythenshawe, Manchester, M22 5RX  
 

Connecting Communities Workshops aim to support individuals and  
community groups to discover new possibilities and connections in their 
neighbourhoods to help them grow, attract new members, come up with 
new initiatives and do even more where they live.  

Further information and to Book 
 
 

GM BME Network and Manchester BME Network Event 
Wednesday October 19th 2016 9.30am—2.30pm at St Thomas Centre, 
Ardwick Green North, Manchester M12 6FZ 
 

This latest joint network event between GM BME Network and Manchester 
BME Network will have speakers providing an update on some current  
projects of interest for organisations. There will also be a chance to network 
with other organisations and enjoy a hot lunch prepared by local BME 
organisations.  Following lunch we’d like to encourage people to stay for 
a meeting from 1.30 - 2.30pm with Jon Rouse, Chief Officer of Greater  
Manchester Health and Social Care Partnership giving people an opportunity 
to talk directly with Jon about the needs and issues of people from BME  
communities.   Contact Fiona McInroy  call 0161 8606842 or book online  
 
 

Curating Spaces of Hope: Finding common cause in disconnected 
communities 
Thursday, October 20th 2016 from 12 noon - 3.45pm at The Parish Church of 
Saint Thomas Stockport - Holt Street, Stockport, SK1 3PY  
 

To bring together thought leaders and practitioners to engage with the  
Spaces of Hope framework for purposes of partnership generation  
 

Further Information and to Book 

 

The 2016 Manchester Sleepout  
On Friday November 4th, 2016 at  Manchester  
Cathedral 
 

The Booth Centre are asking you to take on the  
challenge of sleeping out for one night only, to  
highlight the hardships faced by homeless people night 
after night. By joining our Sleepout in 2016 you can help 

raise vital funds to support homeless people in our community.  We raised 
over £60K in 2015. Places are limited so please register as soon as possible.  
Hundreds of people will be joining us for this great event. 

Register for The Manchester Sleepout 2016     Find out more  
 

COOKBank 2 Day Train the Trainer Course  
On November 21 and 22, 2016 at MERCi, Ancoats, Bridge 5 Mill, 22a Beswick 
Street, Ancoats, Manchester, M4 7HR  
 

Designed for anyone who is interested in developing a good food culture in 
the community and needs structure and support for getting more people 
engaged to cook affordable nutritious food communally, socially and  
safely.  The cost of attending the course is £200 per person but that includes 
lunch on both days, refreshments, all written materials, equipment (aprons 
provided)  and the ingredients to cook.  More information and book 

Why GM Poverty Action? 
 

In the Recommendations Report of the  
Greater Manchester Poverty Commission, 

2.4 Maintaining Momentum on Poverty 
called for the formation of a Poverty Action 

Group to help take forward the work of  
the Commission.  

 
A small number of public, private and  

civic sector individuals came together to  
form GMPA. This group has since grown  

to over 700 individuals from more than 200  
organisations plus an increasing number of 

interested members of the public. 
 

GMPA is based upon principles of  
cooperation between organisations.  

For more information about  
Greater Manchester Poverty Action  

 

please visit our website, follow us on  
Twitter or visit our Facebook page. 

You can also visit our YouTube channel 
 Community Voices  

 

All these platforms are there to share  
news and opinion from our readers,   
from GM Poverty Action and from  

the community. 
 

We want to celebrate our successes,  
find new ways of working together and  
provide a voice for the people living in  
poverty in our region. But we can only  

do this with your help and support. 
 

For more information or to share your  
news please contact Chris or Peter. 

 

Copies of previous newsletters are  
available on our website  

 

If you would like to contact us or submit an  
article for inclusion in a newsletter please  
get in touch in one of the following ways:  

 
Post:  c/o 5th Floor Church House,   

90 Deansgate, Manchester M3 2GH 
 

Or contact our Communications Manager:  
Chris Bagley  T: 07419 774537    Email  
and we will reply as soon as possible.   

 
NB GMPA does not have full-time dedicated  

administrative support so please do not  
expect an immediate response.  

 

https://www.eventbrite.co.uk/e/wythenshawe-connecting-communities-workshop-tickets-27023287380?aff=es2
mailto:office@manchesterbmenetwork.co.uk
https://www.gmcvo.org.uk/civicrm/event/info?reset=1&id=2343
https://www.eventbrite.co.uk/e/curating-spaces-of-hope-finding-common-cause-in-disconnected-communities-tickets-26702056570?aff=eiosprexshreclip&ref=eiosprexshreclip
https://data.boothcentre.org.uk/sites/all/modules/civicrm/extern/url.php?u=2226&qid=55436
https://data.boothcentre.org.uk/sites/all/modules/civicrm/extern/url.php?u=2227&qid=55436
http://www.crackinggoodfood.org/community-outreach/cookbank-train-the-trainer-2-day-course/
http://www.gmpovertyaction.org
https://twitter.com/GMPovertyAction
https://www.facebook.com/GMPovertyAction/
https://www.youtube.com/channel/UCrwKJRsF5w41DIGFluZoutQ
mailto:chris@gmpovertyaction.org
mailto:peter@gmpovertyaction.org
http://www.gmpovertyaction.org
mailto:chris@gmpovertyaction.org

