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From the Editor

Community Voices

Firstly an apology: the name of the MP sponsoring the
Homelessness Reduction Bill is Bob Blackman not
Bob Blackburn as mentioned in the article in the last
issue. My apologies to Mr Blackman. It also gives me the
opportunity to mention the Bill again and to hope that
you are writing to your workplace and home address
constituency MPs asking them to support the Bill. More
information

Last week GMPA spent some time up in Charlestown
at the Chatterbox Project while their foodbank was
open. Like many foodbanks Chatterbox also provides
the visitors with something to eat while they are there.
Hot soup, bread and cheese and chocolate muffins
were on the menu.

We have been sharing information with you about our
Special Interest Groups. In the last two weeks both the
Food Poverty and the Work & Wages groups have met
and we feel very positive about the future activities of
these groups.
Can you help with one of the tasks the Food Group want
to undertake: to map emergency food providers in
Greater Manchester? Not just the well known foodbanks
but every one of them. If there are any community
groups, church-centred foodbanks, compassion groups
or other informal support networks providing any level
of foodbank service, we would like to know about it.
Please email Chris
The Work & Wages group discussed topics including
what makes a job a good job from an employee’s
viewpoint, what a good labour market looks like and the
option of self-employment.

Eight people spoke to us, some on video, some
preferred to talk off-camera. They told us about their
lives, the system, the wonderful support they get from
Chatterbox and in particular one young man shared his
thoughts on the need to heal people with mental
health problems and depression caused by long-term
unemployment.
Watch the video
here
GMPA’s YouTube
channel with all the
videos we have
recorded so far can
be found here

We’ll keep you informed as the work develops.

As part of a series of events marking Shelter’s 50th anniversary, there will be a
special screening of the ground-breaking documentary film ‘Half Way’. This
moving film portrays the housing crisis through the story of one family who
unexpectedly became homeless, and their struggle to find their way back to a
secure home. Watch the trailer here.
The screening will be on Thursday October 13 at 6pm at Home
Cinema, 2 Tony Wilson Place, First Street, Manchester M15 4FN
Although there is a charge for this event (from £5 - £9), 35% will go
directly to Shelter. Book your ticket
Following the film, there will be a panel discussion with its creator,
Daisy-May Hudson, a Shelter representative and a Shelter service
user.
The film has gained a huge amount of press attention and this is
your chance to see it.

UrbanOutreach Bolton
“You never saw foodbanks two years ago, but now they are
everywhere”, says Charlotte, a volunteer at a partnership
‘Pantry’ project supported by Urban Outreach in Bolton.
The huge increase in foodbanks across Britain has indeed
become national news. Jeremy Paxman last year grilled
David Cameron about why there were 420 foodbanks in 2015 when there were only 66 when he came to power 1. Those
numbers have since grown - the Trussell Trust alone manages 4242today. The evidence that increasing numbers of people
cannot afford to eat is deeply shocking. But the presence of foodbanks in communities is also causing concern because
they can lack dignity and humanity for the very real people who depend on the service they provide. Evolving the model
into something more human, more uplifting, is a project Urban Outreach in Bolton has been focusing on.
“We don’t believe in hand outs, but in hand ups”, says Dave Bagley, Urban Outreach’s Chief Executive. Bolton certainly has
areas of real deprivation in need of hand ups. Urban Outreach runs 13 different projects across the borough, covering Food,
Children and Families, and Adult Support. Foodbanks are not their only remit for tackling food poverty. They run a successful
‘Bolton Lunches’ scheme during the school summer holidays giving packed lunches to children in receipt of free school meals;
they provide a ‘Winter Watch’ service of hot meals, showers, clothing and support during the winter months. But they also
deliver Bolton’s principle foodbank, called ‘Storehouse’.
Visiting their ‘Storehouse’ is similar to many other foodbanks. The room is filled with
friendly volunteers, making the experience welcoming and warm. “People are proud,
as we all are, and feel embarrassed asking for help”, says one of the volunteers,
Martin, whose calm empathy makes chatting easy. “But we’re here to talk to them
about their troubles, point them onto services which can help, and if we can, we’ll
have a laugh with them and cheer them up”. Biscuits and fruit line the tables, teas
and coffees are on hand. Food parcels are made up in shopping bags with different
quantities and contents for families, children, single individuals and vegetarians.
There is a small station where clients can choose extras to add to their bags – some
fruit and veg, soup and small extra items. It’s a cheerful, easy and efficient service – a lot of thought has gone into it.
But there’s no doubt that for Brian, a volunteer at the Storehouse, “Our greatest
achievement would be for us to be made redundant”. The worry over the traditional
foodbank model is that it can encourage the wrong outcomes for people in poverty
and not solve the underlying difficulty. “Why would I want to buy food when I can get a
voucher, or address my particular issue when I can go here, there and everywhere to get
fed?”, Brian explains. “So we want to encourage a different lifestyle, not keeping people
where they are. It’s a balancing act – we don’t want to be unkind to anyone, but we’re not
here to give out willy-nilly”. Steve, Urban Outreach’s deputy Chief Executive, explains the
problem a bit further. ”Any service delivered well creates demand, even where the demand
might not have been there before”.
An evolved foodbank model called the Pantry is being tried on the Johnson Fold
estate in northwest Bolton. Pantries are proving to be a successful model in other
parts of GM. The Pantry is a fee-paying club where members pay £2.50 each time
they attend. Demand has certainly boomed, with now over 100 members regularly
using the service. “No one is without the means to get £2.50”, explains Steve. “And
by paying £2.50, they have access not only to good food, but crucially they acquire
respect and dignity for themselves”. The Pantry has a wider range of foods on offer
than a normal foodbank – mostly because much of it is fresh. Tables are stacked high
with vegetables and fruit. An exotic papaya brings amusement to members and
volunteers who haven’t eaten one before. There is a lot of fresh bread and pastries,
as well as household toiletries and cleaning goods. Plans are underway to install
chiller cabinets, with ambitions to provide deli and dairy products too. Members are clearly delighted with what’s on offer.
“I can’t afford veggies in the supermarket but here for £2.50 you can take as much as you want”, says one. “It makes a lot of
difference to help me live off my pension”, says another who is retired.
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continued on the following page

UrbanOutreach Bolton continued
The benefits of the ‘Pantry’ model over the traditional foodbank on show at the
‘Storehouse’ are impressive. Being able to access selected produce at very low
cost instead of relying on it being given to you encourages people into lifted ways
of living. The nutritional offer is much more significant than that of the traditional
foodbank, which is designed more to “top-up” than being complete nutrition.
There’s a real sense of community at the Pantry too, of pleasure and excitement
amongst the members. The atmosphere is even happy. The contrast with the
feelings of despair and hard hopelessness that are inevitable at traditional
foodbanks, no matter how cheery and wonderful the volunteers, is very
noticeable. And while the need for traditional foodbank models won’t go away,
setting up wider Pantry schemes could open doors to a brighter future for
Greater Manchester’s food poor residents. Urban Outreach’s operation is
impressive, human, and forward thinking, and clearly making a big difference
for residents across Bolton’s deprived communities.
More information about UrbanOutreach Bolton

Bolton Council’s Anti-Poverty Strategy
In 2013 Bolton Council developed an anti-poverty strategy that set aside £1.5m over a period of 5 years to resource a range
of measures aimed specifically at tackling poverty. The strategy is now entering the last 18 months of its budget, running to
March 2018. The intention was to both support residents in immediate need but also to put in place an infrastructure to
prevent people getting to the point of crisis. The funding, £300k each year, is divided between Money and Debt Advice, Food
Banks, the Credit Union, Bolton’s CVS, supporting furnished tenancies, additional contingency support, and ‘the Shop on the
Square’.
The Shop on the Square is key to the Anti-Poverty strategy: ‘facilitating a town centre
location where residents can access advice and support concerning money and debt
advice and specifically to be able to purchase brand new white goods and furniture at
affordable prices.’ Provision of low cost credit and a visible central Bolton (high street)
location allows it to work as an alternative to other high street stores where interest
rates for similar items are very high. The Shop also holds the Credit Union and is a hub
for the Money Skills service. 1,206 referrals passed through the service to March 2016,
with £743,578 of financial gains achieved, and more than £3million of debt made
manageable.

£1.5 million (£300k per annum)

The Shop also provides referrals for Local Welfare Provision (where residents in need can
access household items, food parcels, top-ups for gas and electric). The total value of awards
given by the Local Welfare provision
service over three years was over
£2.2 million. The Council also has
embedded welfare support into its
Anti-Poverty strategy, in part by
providing advocacy for Tribunal
Hearings about benefit sanctions and
appeals. Between April 2013 and
March 2016 a weekly gain of £69,375 (total) was achieved for
Bolton’s residents through this service, with nearly £1.5 million in lump
sum backdated awards.
The numbers are quite impressive, and the investment is paying out
more in dividends for Bolton’s communities than the initial Council
spending.

Reminders:

Why GM Poverty Action?

Don’t forget Inspiring Change Manchester’s (ICM) Innovation Partnership
Fund which can support projects or events requiring funding up to £500.
Guidance notes and a proposal form can be found here.
And Manchester Community Central’s State of the Sector 2016 survey.
Please complete the survey here It should take around 20 minutes. For
further information contact Michelle, on 0161 834 9823

Forthcoming Events:
GM BME Network and Manchester BME Network Event
Wednesday October 19th 2016 9.30am—2.30pm at St Thomas Centre,
Ardwick Green North, Manchester M12 6FZ
This latest joint network event between GM BME Network and Manchester
BME Network will have speakers providing an update on some current
projects of interest for organisations. There will also be a chance to network
with other organisations and enjoy a hot lunch prepared by local BME
organisations. Following lunch we’d like to encourage people to stay for
a meeting from 1.30 - 2.30pm with Jon Rouse, Chief Officer of Greater
Manchester Health and Social Care Partnership giving people an opportunity
to talk directly with Jon about the needs and issues of people from BME
communities. Contact Fiona McInroy call 0161 8606842 or book online

Co-hosted by the APPG on Poverty and the
APPG on Housing & Planning

What is the Future of Social Housing?
Wednesday October19th 2016 2.15 - 4pm in the Macmillan Room, Portcullis
House, Palace of Westminster
Most commentators now agree that the shortage of housing in the UK is
reaching crisis proportions, with rental costs rising sharply and those on low
incomes particularly seriously affected. The aim of this event is to explore
how we got to this point and what the government, housing providers and
the planning system can do to address the problem. The event will examine
what is meant by ‘social housing’ and what role it should play in the future.
Speakers: Toby Lloyd, Shelter; James Gregory, Future of Social Housing
Project; Rachel Fisher, National Housing Federation; Hugh Ellis, Town and
Country Planning Association; Betsy Dillner, Generation Rent.
More information and to Book

Curating Spaces of Hope: Finding common cause in disconnected
communities
Thursday, October 20th 2016 from 12 noon - 3.45pm at The Parish Church of
Saint Thomas Stockport - Holt Street, Stockport, SK1 3PY
To bring together thought leaders and practitioners to engage with the
Spaces of Hope framework for purposes of partnership generation
Further Information and to Book

In the Recommendations Report of the
Greater Manchester Poverty Commission,
2.4 Maintaining Momentum on Poverty
called for the formation of a Poverty Action
Group to help take forward the work of
the Commission.
A small number of public, private and
civic sector individuals came together to
form GMPA. This group has since grown
to over 700 individuals from more than 200
organisations plus an increasing number of
interested members of the public.
GMPA is based upon principles of
cooperation between organisations.

For more information about
Greater Manchester Poverty Action
please visit our website, follow us on
Twitter or visit our Facebook page.
You can also visit our YouTube channel
Community Voices
All these platforms are there to share
news and opinion from our readers,
from GM Poverty Action and from
the community.
We want to celebrate our successes,
find new ways of working together and
provide a voice for the people living in
poverty in our region. But we can only
do this with your help and support.
For more information or to share your
news please contact Chris or Peter.
Copies of previous newsletters are
available on our website
If you would like to contact us or submit an
article for inclusion in a newsletter please
get in touch in one of the following ways:
Post: c/o 5th Floor Church House,
90 Deansgate, Manchester M3 2GH
Or contact our Communications Manager:
Chris Bagley T: 07419 774537 Email
and we will reply as soon as possible.
NB GMPA does not have full-time dedicated
administrative support so please do not
expect an immediate response.

